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Dear Mr. Chairman:

I wish to share with you some concerns about the proceeding before the Federal
Communications Commission regarding the rate plan for Video Relay Service (VRS).
VRS is a broadband-based relay service that enables my deaf constituents to
communicate in real time in American Sign Language. In addition to being a critically
important service, VRS is also driving broadband adoption among the deaf, where
broadband adoption has otherwise lagged.

Title IV of the Americans with Disabilities Act (ADA) mandates that the FCC
promote efficiency, improved technology, nationwide access, and functional
equivalence for the deaf. Many of my constituents are concerned that the proposals
being considered by the Commission would roll back progress toward functional
equivalence and would negatively affect the ability of deaf consumers to access VRS.
It is essential that the Commission establish a fair and predictable VRS rate that
promotes the goals of the ADA and encourages innovation and advancement in
communications services for the deaf."

Aloha,
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FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

ugu t 5 2010

Th Hon rabl Daniel K. Inouye
nite tate enate

722 Hart nate Office Building
Wa hington, D.. 20510

D ar enator Inouye

Thank you for your letter I' garding the I' imbur ement rate for Vid 0 Relay rice
(VR ). I hare your upport for R , whi h ha become a critical communicati n t I for
many who are deaf or hard of healing.

On June 28, 2010, the Commis i n unanimou Iy adopted two item to addre immediate
and I ng-term approaches for su taining the vital Telecommunications Relay ervice, of which
VR i one form. In an Order, the ommi ion sets interimVRS rate f rtheJulyl,2010­
June 30, 20 II period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 for Tier III. These
rates repr sent the average of the curr nt tiered rate and NECA's propo ed rate ba ed on
actual, hi torical costs. The Order note that the e rate also reflect a balance between the goal

f n uting that VRS provider recover fr m the VRS und only the rea onable co t cau ed by
their pI' vi i n f VR and th goal f n uring quality and ufficient ervice during a ne-year
p ri d.

he other item adopted on June 2 i a Noti e of Inquiry to take a fre h I k at the VRS
rule with an eye to en uring thatthi ital pr gram remain effective effi i nt and u tainable
in th futur. The Notice po e que ti n that delve into many co t and reimbur m nt related
i ue eking t make the program J u c ptibl t the wa te fraud, and abu e that ha e
plagu d th current program. Bringing larity and pr dictability to VR mp nation i high on
the mmi ion' Ii t of prioritie and we will re Ive thi pro eeding e peditiou Iya
p Ie. I am enclo ing a copy of the mmi i n ew Release for your informati n.

1 appreciate your continuing int I' tin thi ery important matter. Plea e I t me know if
I can b of any further as istance.

incerely

-------=- .
Julius Genachow ki
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